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Improve quality with technology

We design, implement and manage technology that delivers business transformation and commercial success.

Contact us today














Our services

We offer a comprehensive range of IT services that cover all your technology needs, with expertise across IT, cloud services, cyber security and communications. Whether you are fully outsourcing your IT department, need additional support for your existing team or are planning a technical project, we will help you achieve your business goals.















IT Support

Our IT support services are stress-free with a swift response, suitable if you have a fully outsourced IT department or require flexible help with a bespoke IT support package.

IT support in detail




Cloud Services

Partnered with both Microsoft and Google, we implement the appropriate solution and provide continuous management and support.

See our cloud services




Communications

Our expertise in networking strengthens all our services, allowing us to provide resilient connectivity, networking and telephony solutions.

Communications in detail




Cyber Security

We utilise a range of technologies and processes that reduce the risk of cyber security threats for your business and your customers.

More about cyber security




IT Solutions

Our range of IT solutions complement your wider IT environment, including website design, door access control, visitor management and audio-visual installations.

Find out more about IT solutions




Education IT Services

We recognise that a stable IT infrastructure is a key factor in providing high-quality teaching and learning, whether you’re a primary school, secondary school or Multi Academy Trust.

More about our education IT services















About us

We believe that technology should empower you, not leave you frustrated. We’re an established technology partner, providing expert IT support, technology solutions and managed services, allowing you to focus on what you do best.












Read our 2024 IT services buyer’s guide

This detailed buying framework will help anyone engaging with a managed service provider, if you’re thinking of switching IT support provider, or you’re new to IT support.

Inside you’ll discover:

	Questions to ask a managed service provider, and what makes a good answer
	What's difficult about changing IT support provider
	Things you should know before engaging a managed service provider

Download your guide now (no details required)
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Are you an education establishment? 

Our education IT services are tailored to suit all sizes and structures, from schools to Multi-Academy Trusts, giving you the confidence to achieve your IT goals.













[image: #]






IT services for education

We have vast experience providing technology services to education, whether that’s developing IT strategies, implementing technical projects or providing end-user support. We give you the peace of mind that your IT infrastructure and end-users are fully supported by a team that understands the demands of working in education.

find out more about our tech services for education













Trusted by our customers

We’re the trusted IT partner to organisations working across a wide range of sectors, ranging from small business to enterprise and public sector environments.





	
I can't say enough great things about Primary Technology. They know their stuff and are extremely helpful and attentive. We rely on their service desk to keep our systems operating and our people focused on their jobs and not on maintaining software.

Operations Manager, Mechanical Engineering Client 


	
Primary Technology have been a great help migrating our users to Office 365 and establishing our services on Azure. Their staff have a great knowledge of the service and are always keen to support us with any issues we face.

Head of IT, Multi-Academy Trust 


	
Primary Technology were originally recommended to us for some fibre cable work, they were able to complete the installation at short notice, to a high standard. We have since carried out several installation projects across our sites, all of which have been undertaken professionally. 

IT Manager, College Client 


	
Primary Technology provided us with comprehensive advice on the key aspects of business continuity plans. Of particular note is their approach to analysing our business operations that provided us with the reference points to write and integrate the plans.

Business Support Manager, Waste Management Client 


	
We definitely made the right choice working with Primary Technology to deliver and install our screens, we are absolutely delighted. Both the staff and pupils are excited and we are already seeing the benefits compared to our previous equipment. Pupil engagement has been significantly enhanced and we look forward to working with them going forward.

Trust Network Manager, Multi-Academy Trust 
















Partnerships & accreditations

We are proud to have developed trusted partnerships with leading technology suppliers, manufacturers and global tech brands.

view all of our partners
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Work with us

One of our dedicated IT experts will be in touch:

request a callback



×





Let us call you back 












Your name(Required) 

Telephone number(Required)

Email address(Required)



Preferred date

DD slash MM slash YYYY



Preferred time9am
10am
11am
12pm
1pm
2pm
3pm
4pm



Would you like to tell us anything else about your query?

By clicking the submit button below, you consent to Primary Technology storing and processing the personal information submitted in this form to respond to your enquiry.
CAPTCHA

Comments
This field is for validation purposes and should be left unchanged.
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Subscribe to our newsletter



By clicking the sign up button, you consent to Primary Technology contacting you.

Email




Name
This field is for validation purposes and should be left unchanged.
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Who we serve

	Education IT Services
	SMB and Enterprise
	Charities and Not-For-Profit
	IT Support Bradford
	IT Support Leeds
	IT Support Wakefield
	IT Support Halifax


 


Get in touch

Primary Technology Ltd, 4 Legrams Terrace, Fieldhead Business Centre, Bradford, West Yorkshire, BD7 1LN

Tel: 01274 918 777
Email: [email protected]

Company Number: 05276048 
VAT Number: GB852829008
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By clicking Accept, you agree to the storing of all cookies on your device to enhance site navigation and analyse site usage. You may visit Preferences to provide a controlled consent. View our cookie policy.
PreferencesRejectAccept


Manage consent





Close






Privacy Overview
 
This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorised as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyse and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.



 







Necessary 


Necessary


Always Enabled





Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-advertisement	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Advertisement" category .
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.

 










Functional 


Functional







Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.











Performance 


Performance







Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
	Cookie	Duration	Description
	SRM_B	1 year 24 days	Used by Microsoft Advertising as a unique ID for visitors.

 










Analytics 


Analytics







Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_clck	1 year	Microsoft Clarity sets this cookie to retain the browser's Clarity User ID and settings exclusive to that website. This guarantees that actions taken during subsequent visits to the same website will be linked to the same user ID.
	_clsk	1 day	Microsoft Clarity sets this cookie to store and consolidate a user's pageviews into a single session recording.
	_ga	2 years	The _ga cookie, installed by Google Analytics, calculates visitor, session and campaign data and also keeps track of site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognize unique visitors.
	_ga_S127WXVF46	2 years	This cookie is installed by Google Analytics.
	CLID	1 year	Microsoft Clarity set this cookie to store information about how visitors interact with the website. The cookie helps to provide an analysis report. The data collection includes the number of visitors, where they visit the website, and the pages visited.

 










Advertisement 


Advertisement







Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	ANONCHK	10 minutes	The ANONCHK cookie, set by Bing, is used to store a user's session ID and also verify the clicks from ads on the Bing search engine. The cookie helps in reporting and personalization as well.
	MUID	1 year 24 days	Bing sets this cookie to recognize unique web browsers visiting Microsoft sites. This cookie is used for advertising, site analytics, and other operations.
	SM	session	Used in synchronizing the MUID across Microsoft domains.

 










Others 


Others







Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	cookietest	session	No description
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